Terms of Agreement & Requirements to Receive Donations
*Read and Initial each statement indicating you understand and agree to the following terms*
___Pets must be a part of the family with inside shelter and must be maintained in a healthy environment and
living conditions.
___Understand that all pet food and supplies are donated and may not be the current brand you use to feed
your pet, which may upset your pet’s stomach.
___Agree that all pets receiving aid are for personal companionship and not breeding, profit or sport.
___Agree to notify HSBC if the status of your income, qualifying conditions, or your pet’s status changes. We
will re-qualify customers periodically.
___Agree that you understand that the quantities and brands of food as well as distribution limits are subject
to change.
___Agree not to resell, redistribute or attempt to return to a store, any food or care items received from
HSBC’s Pet Food Panty.
___Agree to NOT take on any additional animals while receiving assistance.
___Understand that all food is donated so quantity is subject to change and the amount you receive could
change depending on supply on hand.
___Agree that you are picking up for your household and not for anyone not living in your household.
After the 2nd distribution of food from HSBC’s Pet Food Pantry program, you will be required to provide
proof of low income or public assistance such as WIC, food stamps, Section 8 housing, or unemployment.
A valid driver license or some form of photo ID.
Recipients must be 18 years of age or older.
Food allocations will be limited to up to 30 lbs. per family at the discretion of Humane Society staff.
Some bags that have been donated are open, but inspected well. We request that you check each bag of
food/cans/treats well before feeding to your pets.
By signing this Agreement, you are certifying all information provided is true. Any false information will result
in disapproval. Your signature confirms you understand and meet all criteria. Your signature confirms you
understand and comply with our terms of agreement. You agree to release, indemnify and hold harmless
HSBC, its directors, agents and employees from an against any and all loss, damage, claims, liability, costs and
expense, of any nature whatsoever, including without limitations, medical/veterinary expenses, attorney’s fee
and disbursements, arising out of or related to the services, food, and products provided by HSBC.
_____________________________________________________________________________________
Print Name
_____________________________________________________________________________________
Signature
Date
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