REFUND AND HEALTH POLICY

It is never the intention of the Humane Society to adopt an unhealthy animal out to the
public. We are not a veterinarian and cannot always judge if the animal you are adopting
has any illness or disease. The contract you sign when adopting requires you to take the
animal to the veterinarian for a health check-up within five (5) working days.

If the animal should become sick before that time, you must bring the animal to the
Humane Society of Bay County or your veterinarian to confirm that the animal is sick to
either exchange for another animal or to receive a refund.

In the extreme case that the animal should die before the required time for a health check-
up, you must bring the body of the animal to the HSBC or your veterinarian. You must
do one of these to receive a refund or exchange.

If you fail to take the animal to a veterinarian for a check-up after five (5) days and the
animal should become sick or possibly die, then we will assume the animal contracted the
disease or sickness from your neighborhood or home and no refund or exchange will be
given and we are not liable. Itis in the best interest of the animal to get all vaccinations
current and to be checked for parasites or diseases such as heart worms, feline leukemia,
etc. Itis also in your best interest to follow the contract rules to receive a refund or
exchange.

Note: If your veterinarian cannot see you within the allowed time, you must have them
call the HSBC to confirm that an appointment has been made.

I understand and agree to the terms stated on this form.

Signature Date

HSBC Staff Initials



